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SUPAGARD 3 YEAR GUARANTEE

Supagard guarantee the effectiveness of Supagard Paint Sealant / FabricGard / CarpetGard for a
period of three years when applied to new and used vehicles.

Any areas repaired or replaced through accident or damage should be immediately retreated
with Supagard by an authorised dealer. Details must be noted under ‘Areas Damaged And
Retreated’ below.

PAINT SEALANT
Should there be, within the guarantee period, a general or panel by panel, colour fading of the
exterior paintwork or a noticeable deterioration of the gloss finish then Supagard, or an
appointed agent, will undertake to retreat your vehicle free of charge.

This guarantee does not cover specific marks or damage (on paintwork) caused by stone
chippings, bird droppings, insect fluids, tree sap and the like. Any animal or vegetable deposits
must be washed off using Supagard Shampoo and retreated with Supagard PaintSeal Cream
otherwise etching or discolouration may occur. Failure to do so will invalidate this guarantee on
our inspection. No paint finish, however protected, can withstand the prolonged effects of such
corrosive action.

Similarly, the prolonged effects of atmospheric pollution and/or acid rain may also cause paint
defects, as may industrial deposits such as railway brake dust and the like. All such contamination
must be washed off immediately. Always use a good quality shampoo such as Supagard
Shampoo. Do not use domestic washing up liquids as these contain salts which could cause
damage to your paintwork.

IMPORTANT
• Cars should not be washed for seven days after Supagard Paint Sealant has been applied. 

This is the cure time for maximum effectiveness. Petrol spills around the filler cap should 
also be avoided during this period.

• Regular washing with Supagard Shampoo (or comparable product) will help to avoid excess
build up of pollution.

• Old and dirty chamois leathers can cause streaks and other unsightly marks on otherwise
perfect paintwork. Such leather and other drying/polishing cloths should be discarded and 
replaced on a regular basis.

• Mechanical Car Washes will eventually damage Supagard Paint Sealant.

FABRICGARD AND CARPETGARD
Should there be, within the guarantee period, any permanent stains to the seating fabric or
carpets as a result of spills from water, coffee, soft drinks, milk or any similar liquid then
Supagard, or the appointed agent, will undertake to have the soiled area cleaned and the
protective treatment/s re-applied free of charge.

When spills occur remove all spillage as soon as possible by pressing a clean, dry towel or any
other clean, dry absorbent material against the spill to remove most of the liquid. Vacuum if
necessary, applying a mild cleaning solution.

Never rub at the stain as this only pushes it deeper and can damage the fabric.
Dabbing is always best.

LEATHERCARE
Supagard do not recommend treatment for modern leather surfaces. Spray polishes, saddle
soaps, waxes and the like may cause irreversible damage. When cleaning is eventually needed
the leather cleaner included in your delivery package should be used strictly in accordance with
the instructions. Leather surfaces are not covered under the Supagard Guarantee.

SUPAWHEELS WHEEL CLEANER AND SUPAWHEELS WHEEL PROTECTOR
SupaWheels products are not covered under the Supagard Guarantee.

NOTES
Plastic mirror housings and rear boot spoilers on used cars are not covered by the guarantee.

Before any guarantee work is carried out, permission in writing must be obtained from
Supagard Limited. Guarantees are not transferable.

Supagard Shampoo and PaintSeal Cream are highly recommended for the maintenance of the
Supagard protection package.
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AVAILABILITY
Arnold Clark Supagard is available on all vehicles
(excluding commercials) that are under 12 months old.

SUPAGARD 3 YEAR GUARANTEE
The Supagard 3 Year Guarantee commences the day
the vehicle is delivered and is subject to certain terms
and conditions.

CUSTOMER CARE
ENQUIRIES & 3 YEAR GUARANTEE
For any enquiries relating to Supagard and the 3 Year
Guarantee please contact Supagard as follows:

Supagard Limited
23-25 Gavinton Street
Muirend
Glasgow G44 3EF
Tel: 0141 633 5933

www.supagard.com
Should you have any complaint regarding the product
then please contact Supagard as highlighted above or,
alternatively, contact Arnold Clark as follows:

Arnold Clark Customer Services
Arnold Clark Automobiles Limited
134 Nithsdale Drive
Glasgow G41 2PP
Tel: 0141 422 2700

www.arnoldclark.com
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